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At ISG, our vision is to become the world’s most
dynamic construction services company,
delivering places that help people and businesses
thrive. Our 2,800 worldwide specialists in fit out,
technology, construction and developments
deliver not just buildings, but unbeatable
customer experiences fuelled by a
fast-paced, ideas-driven culture.
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To help deliver the places of tomorrow,
the construction industry needs more
people with the right skills to enter this
exciting sector. That’s why ISG has joined
forces with the Awarding Organisation, WJEC,
to co-develop the UK’s first Level 3 Applied
Diploma in Professional Construction Practice
(PCP). Equivalent in value to an A-level, this new
qualification is a game-changer for the industry.
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Opening doors
An estimated 1.6 million people work
in the construction industry in the UK
with over 500,000 of this number in
professional and senior management
roles1; covering everything from
conservation and architecture to
project management.
Construction professionals are in high
demand, and skills gaps remain hard
to fill. With a growing interest from
employers in Higher Apprenticeships
and generous starting salaries, the
construction industry offers young
people the opportunity for a rewarding
and lucrative career.

1 ONS June 2018, Employment by Occupation

ISG has been involved in developing the
learning and assessment outcomes for a
new qualification, the Applied Diploma
in Professional Construction Practice
(PCP), awarded by WJEC. Students who
successfully complete the PCP course can
be assured that they have a set of skills
and knowledge that employers will value.
As a partner of the ISG Learning
Alliance, each college has worked
alongside ISG professionals to plan
their course delivery, maximising the
opportunities for students to gain
input from employers, gain valuable
work experience, and see the skills
they are learning in action in the
workplace.

“Halfway through my second year
studying Mathematics at university, I
realised I wanted to change direction and
to pursue a career as a quantity surveyor
in the construction industry. What I love
most about my role is the variety of work
I get to be involved with. Not two days
are ever the same, and it’s incredibly
rewarding to overcome the challenges
we’re faced with. If I had known about
a career in construction when I was
younger and finishing my A-Levels, I
would have taken this route.”
Will Kirkpatrick,
apprentice quantity surveyor,
ISG
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Why the PCP?
The PCP course offers young
people the chance to become
familiar with this great industry,
introducing the standards,
skills, techniques, technologies
and ethos behind a career in
construction.
Showcasing new and emerging
technologies, such as Building
Information Modelling (BIM),
the use of drones, AI and VR
in the built environment, the
course is designed to provide
students with a comprehensive
framework of knowledge,
understanding and key applied
skills that the industry relies on.

The PCP provides a contemporary insight
into modern construction management
practices and is set to become the gateway
course for entry into careers in the world
of property development, architecture,
engineering, surveying and construction.
Worth up to 56 UCAS points (the equivalent
of an A-Level) the course will enable students
to progress into higher level study and is the
perfect grounding for a Higher Apprenticeship.
The PCP allows students to keep their options
open as the skills and knowledge developed
during the diploma are highly transferable
into related industries, including engineering,
science and general business occupations.

“The PCP qualification is our
response to engaging the
brightest and most talented
young people at an earlier age,
with a Level 3 qualification that
can sit alongside and complement
existing STEM subjects. Students
are given the confidence to explore
contemporary construction practice
and earn transferable UCAS points,
which is an essential element as this
unlocks the barriers that some may
feel towards specialisation at an early
age. This is the real game-changer – a
qualification that accurately reflects our
industry, but doesn’t negatively penalise
those who are interested but ultimately
find that it is not for them in the long term.”
Paul Cossell, CEO, ISG
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The course
The PCP is equivalent to a single A-Level
course which allows students the flexibility
to select it alongside other A-Level subjects,
as part of their chosen study programme.
It is divided into four modules which
bring together the three key themes of
all construction and built environment
projects; plan, construct and build. Two
of the modules are assessed through a
computer-based examination, and two
through internal assessment in controlled
conditions. The modules are designed
to provide young people with real-world
insight into the processes and technologies
used in the modern construction industry.

“This course could have
supported my route into the
construction industry because
it would have helped with the
transition from A-Level to degree
level. I studied double Health
and Social Care at college and I
really believe this course would
have provided me with a great
background knowledge to assist with
the transition and reduce the struggle
I faced in the first year of my degree.”
Natalie Seaton,
building surveyor/CDM
consultant, Lawray Architects
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Module one:
Design and the
built environment
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Module two:
Create the built
environment
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Learning outcomes:

Learning outcomes:

	
Understand the stages of the design process (RIBA plan of
work) and taking the design through the ‘design cycle’

	Understand job roles, and relationships with each other
and the built environment, while exploring career pathways,
qualifications and progression

	Understand the purpose of the planning process and various
stages of the ‘planning application’ process, be able to evaluate
the factors that affect planning decisions
	
Understand the main health, safety and environmental factors
that influence the design of the built environment
	
Understand the provision of primary services and utilities to
the design of building in terms of ‘main features’ and basic
‘operating principles’

	
Identify and evaluate the construction processes required to
construct the sub and superstructures of a range of buildings,
including finishes and services
	
Identify and evaluate a range of project management tools
and techniques
	
Identify and evaluate a range of quality assurance and project
monitoring processes
	
Identify and evaluate the health, safety and environmental
factors influencing the creation of the built environment
	
Compare existing and developing processes used in the
creation of the built environment and evaluate their impact
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Module three:
Value and the built
environment
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Module four:
BIM and construction
projects
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Learning outcomes:

Learning outcomes:

	Describe and evaluate ways of engaging stakeholders
and communities in the development and use of the built
environment, and the local infrastructure, including transport

	Understand the basic principles and benefits of BIM within
the context of the built environment

	Identify ways of protecting the environment during the use
of the built environment

	Understand the UK BIM maturity levels and use
of construction operations building information
exchange (COBie)

	Identify ways of protecting the physical structure of the
built environment

	Create basic BIM information for a building project and create
information exchanges

	Examine the basic principles of soft landings and how post
occupancy evaluation can ensure the soft landings approach
was ‘considered’ and ‘developed’

	Understand the relevance of the UK standards to be used and
reviewed when working on a BIM project
	Describe the basic terminology of BIM, including roles,
technology and processes of a BIM project
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Industry support
“The Chartered Institute of Building (CIOB)
is delighted to support the new Diploma
in Professional Construction Practice.
This qualification will help attract much
needed new talent into the industry, which
is currently experiencing skills gaps. The
CIOB believes that attracting school leavers
into construction will be key to increasing
the use of digital technologies and
innovations in the industry and improving
productivity.”
Rosalind Thorpe,
head of education, CIOB

“The genuinely exciting prospect about the PCP
qualification is that we have a fully formed and
Chartered Institute of Building (CIOB) endorsed
course that is ready to make a real difference
now. ISG has always been clear from day one
that it sees PCP as an industry initiative,
and the hope is that as the qualification’s
popularity grows, the wider industry throws
its considerable weight behind the diploma
to support the change that our sector so
desperately needs.”
Allan Perry, subject officer,
WJEC
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Industry insight
“I’ve always been very career-driven so
when I started college I instantly started
thinking about my next move. I didn’t
believe that university was the right
choice for me because I wanted to be
employable as soon as I could. I wanted a
career that would move and develop with
change and not disappear. As technology
becomes more and more embedded within
society, the construction industry will only
get more interesting.”

Annie Timmins,
apprentice quantity surveyor, ISG

“Every project is different,
and no day is the same. Each
project has its own challenges
and something new to get
your teeth into. It can also be
very rewarding to be part of
the regeneration of an area and
seeing the reaction from clients
and end users when a project has
been a success.”
Geraldine Touhy,
Senior site manager, ISG
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Find out more
For further details of the Level 3 Applied
Diploma in PCP and taking this course,
please visit our website for details of our
partner colleges:
www.isgplc.com/level3
Students must satisfy the entry criteria as
stated in the individual school or college
partner’s specifications.

Follow @isgplc
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